
List of PAF Indicators for Adult Services 
 

AO/A5 Emergency admissions [interface] 

AO/A6 Emergency psychiatric re-admissions [interface] 

AO/A60 Participation in drug treatment programmes (BVPI 198) 

AO/B11 Intensive home care as a percentage of intensive home and residential care 

AO/B12 Cost of intensive social care for adults and older people (BVPI 52) 

AO/B13 Unit cost of residential and nursing care for older people 

AO/B14 Unit cost of residential and nursing care for adults with learning disabilities 

AO/B15 Unit cost of residential and nursing care for adults with mental illness 

AO/B16 Unit cost of residential and nursing care for adults with physical disabilities 

AO/B17 Unit cost of home care for adults and older people 

AO/C26 Admissions of supported residents aged 65 or over to residential/nursing care (KT) 

AO/C27 Admissions of supported residents aged 18-64 to residential/nursing care 

AO/C28 Intensive home care (BVPI 53) (KT) 

AO/C29 Adults with physical disabilities helped to live at home 

AO/C30 Adults with learning disabilities helped to live at home 

AO/C31 Adults with mental health problems helped to live at home 

AO/C32 Older people helped to live at home (BVPI 54)  

AO/C51 Direct payments (KT) 

AO/D37 Availability of single rooms 

AO/D39 Percentage of people receiving a statement of their needs and how they will be met 
(BVPI 58) 

AO/D40 Clients receiving a review 

AO/D41 Delayed transfers of care [interface] 

AO/D42 Carer assessments 

AO/D54 Percentage of items of equipment and adaptations delivered within 7 working days 
(BVPI 56) (KT) 

AO/D55 Acceptable waiting times for assessments (BVPI 195) (KT) 

AO/D56 Acceptable waiting times for care packages (BVPI 196) (KT) 

AO/D57 Users who said that their opinions and preferences were taken into account 

APPENDIX B 



AO/D58 Users who said that they can contact Social Services easily 

AO/E47 Ethnicity of older people receiving assessment 

AO/E48 Ethnicity of older people receiving services following an assessment 

AO/E50 Assessments of adults and older people leading to provision of service 

AO/E61 Assessments of new clients aged 65 or over 

MR/D59 Practice learning 

 

 

AO - Adults and older people. 

MR- Management and Resources 

BVPI - Best Value Performance Indicator 

KT - Key Threshold (formerly Key Performance Indicator) 

 


